Welcome to LeadMAX!

LeadMAX"

Introduction
Use this guide to learn about how to access LeadMAX® and place lead orders.

LeadMAX is the LMS (Lead Management System) available exclusively through AgentXcelerator®.

LeadMAX offers Direct Mail for Annuity, Dental, Final Expense, Medicare Supplement, Medicare Advantage
and Ancillary Products.

As an agent/agency you will have three order options:
1. Order Direct Mail
2. Order Pay Per Lead Direct Mail

3. Order Large or Recurring Leads (150 leads or more over 10 weeks or more)
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-y Accessing LeadMAX®

Access LeadMAX by logging into your AgentXcelerator account.
1. Go to https://agency.agentxcelerator.com

2. Login using your NPN and Password

Agenﬁemtcr‘

All fields Required

Register

Login

Email ID

NPN | Enter your NPN

Last N:
o Password | Enter your Password

. Remember NPN
First Name

LOGIN
NPN Lookup
Use this link to download your NPN
number from NIPR website Forgot NPN ? Click Here

Forgot Password ? Click Here
Any other login issues email Support@AgentXcelerator.com

3. Hover over ‘Sales Management’ in the menu bar

4. Click on ‘LeadMAX®’

Agen%erafor Helpline Number: +1 (844) 550 1200 | Verify Producer

Home MyAgents Commissions Resources Book of Business | Sales Management Producer Contracting

View Sales Management

View Carrier Conf

SALES MANAGEMENT QUOTES
View Carrier Contract Details SEARCH My Prospects CSG Quotes & Tools
; Bulk Assign Prospects
Agent Demographics e g P
Name Activities
LeadMAX® |
DL My Agents| o> M Qg
Invitation
Sent Date ﬁ
\g |[A N7 €3 % - view Select $
] Carrier Name Agent or Agency Name Pri

No records ta disnlav.

Need support? Call 844-742-5028 or email support@agentxcelerator.com




Dashboard Overview

After loggin in, you will arrive at
the LeadMAX Dashboard, which
is laid out into different widgets:

Activity
Displays quantity of new leads,
follow-ups, and activities

Order

Place orders for mailings, Leads,
and Large or Recurring Leads.

Totals
Total leads and clients

Lead

View leads by type and source:
New leads, Viewed Leads, and
Leads with a Worked Status

Map-New Leads
Display of new leads that have
not been previously viewed

Calendar
View of upcoming appointments
and callbacks

Search Client

Use to search for leads by name,
address, type, city, state, zip,
phone, and email.

Prospects
View non-responder information
from mailing campaigns

Add Prospect

Use to add new prospects
information for future follow up
and disposition

Welcome,
Last Login time: 11/01/2019 07:07 AM

For help, please call (844) 550-1200 |
LoGouT

DASHBOARD RESOURCES MAILING STATS

J| paswsoaro

0 L 28 L 30
@ New Leads @ Follow Ups % Activities

@ orDER i ToTaLs

=N o o
= 2 o
[aalaa)

MAILINGS LEADS LARGE OR 67 0
Cost per Mail Piece price per Lead RECURRING
o LEADS LEADS CLIENTS
Min. 250/ order 20 leads per order Price Per Lead
Discounted pricing To place larger or
available! recurring lead
Contact your orders in total to
Marketer! equal 150 leads o

more over 10 weeks ®
or more), please v MAP - NEW LEADS

contact 844-742- ] show
5028. Map  Satellite L1 | Customers

[ show Neighbors

@ Leap

New Leads  Viewed Leads Worked Status  Inbox

There are no leads in this group.

']
+
Google Map data ©2019 Terms of Use
[25) caLENDAR
Wednesday October 30, 2019
)
/9 SEARCH CLIENT prm— e
= 0542
First Name: 7201
MD, 20736
Last Name:
Thursday October 31, 2019
Address:
10:42am Test Testerson
; (778)778-7778,
City:
ity: 1232 Street Ave,
Town, FL, 33744
Zip:
State:
Phone:
Email:
Status: Visible

Type: Lead
P £ (®) ADD PROSPECT

SEARCH First Name: *

Last Name: *
(@ proseecTs fddressiie®
| Lists [] Non-Responders Address 2:
[ Viewed [ Viewed Non-Responders T
[J Worked [] Worked Non-Responders

State: *
There are no leads in this group.
Zip Code:* 12345
Email:

Phone:

DOB: MM-DD-YYYY

B o

Need support? Call 844-742-5028 or email support@agentxcelerator.com




-my’ Placing a Mailings Order

Orders can be placed as Mailings, Leads,
and Large or Recurring Leads.

]| oashsoaro

To place an order click on the icon for the
type of order you are placing. & °... D B E9 0

@ oroER {2 rotaLs

.
®@ 6 o o g
d

MAILINGS LEADS LARGE OR 67 0
Cost per Mail Piece Price Per Lead RECURRING

Mailings o
Minimum order 250 ™ ORDER
MAILINGS
1. Select Mailings ‘
Select Mail Type v
2. Complete the form by using the drop Selact a State .

down menus to select ‘Mail Type’, ‘State’,

) , ] , Income Range:
Income Range’ and ‘Age Range

Min v Max v
3. Click ‘Next’ Age Range:
Min " Max v

4. Select an area

Map - Click your desired county or ﬂ CANCEL
counties for your order.

MedSupp (Med Supg @ Texas) 20 Leads Per Onder

SHECT SRS S 10 DR OU0RD N i SIS By SgNg

County/Zip Code/SCEF list - Click on a tab e e e e i e ) T
and click on an area in the list. If you want EEE
leads from more than one area, hold the
‘ctrl’ key on your keyboard down and click
areas.

£ 3| Tr—p———
4 | HEH-
AT

5. Choose a mailing piece by clicking ‘Select’

6. Click on ‘Get Counts’ sy e

Med Supp Geners
HELCOWBOLTE
[B4I5M |
SELECT

Large or Recurring Leads . /
To place larger or recurring lead orders o
(150 leads or more over 10 weeks or

more), please contact 844-742-5028.

Need support? Call 844-742-5028 or email support@agentxcelerator.com




-my’ Placing a Leads Order

Orders can be placed as Mailings, Leads,
and Large or Recurring Leads.

]| oassoaro

To place an order click on the icon for
the type of order you are placing. @ °.. Gk 0

@ orER f ToraLs

© o @

MAILINGS LEADS LARGE OR 67 0
Cost per Mail Pece price Per Lead RECURRING
p— LEADS LeADS CUENTS

Leads -
20 leads per order. dm ORDER
LEADS
1. Select Leads
|Se[ec: Lead Type v
2. Complete the form by using the drop Slee = Stone .

down menus to select ‘Lead Type’ and

‘State’
CANCEL

3. Click ‘Next’

MedSupp (Med Supp  Texas) 30 Leads Per Order

SHSECT COUNTS 10 DE INCUGED iR oer COUME by Cicking

4. Select an area e sl e Y

0% Caurts 55 e SEunsE 408 SIS TR0 BERE by wah B See

Map - Click your desired county or
counties for your order.

"‘Sﬂl.g———_:————- on——
mE

County list - Click on a county. if you
want leads from more than one county,
hold the ‘ctrl’ key on your keyboard
down and click on additional counties.

TR oS 0T

5. Click on ‘Get Counts’

— e

Note: a0

Reponders sometimes take 2-3 weeks to become NEW Leads. 1
Response rates may be lower during AEP. S o s s

& 17 8w 0h 2

3 3% 35 6 37 38 19
A0

Need support? Call 844-742-5028 or email support@agentxcelerator.com




-my Placing an Order

Finalizing an order
After clicking ‘Get Counts’ your order will be

1.

Enter a quantity in

the box next to ‘Enter
Desired Quantity’ or
enter individual desired
quantities in each of
the areas you selected.

Click ‘Finalize’

If you have an Access
Code for a marketing
allowance, enter the
code.

If the allowance changes
the total to $0.00, click
on ‘SUBMIT ORDER’

If you have a balance
due, enter payment
information and click on
‘SUBMIT ORDER’

ready to be completed.

By Jp By SCF By County By Gty g S0F
Egot S L Sulg:] A
-'-_-l-l-* Enber Desined Cusnity [
Srale L eunty Awadable Prica {40 i chenr Teral
G4 Srandesy 00 542500 ﬁ- 54 32T 95
G Camaden 24TE 5 42500 220 55050
S, Cherton - 542800 M 51448
S Ehnn 5852 S42500 Elor 320
bichsine Ll 800 5 340.00
Any order size below 500 will be shipped as standard, and akowe 500 will be shipped as first ¢lass.
Cancal -——F- Fnalze
‘Order infarmation
e Ttk Deucreptemn Radn oty Frice
ikl G b Spang (e ar'n [ ] 52
i =11
b ey
by Tyem o
Incorre 0 - e U0
d-mm Ags |- By
Picmanret Frand bravoe i =
Teidad 5 Hmes
Mgy Elomepmna | VEGTE E . E00e
Totl $omae
i Code 1002MY S g

Thid ofder will abip a4

Bl cladis,

Paymant
Piy=ad Tga St Byt Typm ¥
et Mt
EarmenDoe (21 ¥ o P
Swcurty Code

Biling Addrass

Fieal Miev

[

AIC kL

L=

GiEn

==

Need support? Call 844-742-5028 or email support@agentxcelerator.com




-my’ Placing an Order

Order Completion
When the order is finished, an invoice of the order will display.

Wel
Last Login time:

For help, please call (844

DASHBOARD RESOURCES MAILING STATS

I MAILING STATS

Order #134 &

Items Ordered

QUICK TIP
.i Mail Stats - s e
Wi Qirder Wad Supo Gener 500 521250
Response  Rate  Report 3
displays all of your mailings, il
mail dates, and response Paymant Typs Amount
rates.
MLAfRINng ARaancs S0
Toasl Pakd 521250
Resources
Additional marketing material Lead
. . s Management
available under ‘Resources’ tab. ¢ System
Malllng stats DASHBOARD RESOURCES MAILING STATS

View a response rate report of
all of your mailings, mail dates
and responses by clicking on
‘Mailing Stats’ tab.

I MAILING STATS

Start Date 11/01/2019 End Date 11/01/2019 Update

QUICK TIP
will Mail Stats

MAILING SOURCE QUANTITY  MAIL DATE

Response  Rate  Report
displays all of your mailings, AX00014 Med Supp 1000
mail dates, and response
rates.

AX00010 Direct Mail Final Expense 500 2019-07-16

AX00008 Direct Mail Final Expense 250 2019-06-07

Need support? Call 844-742-5028 or email support@agentxcelerator.com




-my/ Leads Overview

View & Follow Up ‘ e
You can view and follow LeadM4 T
up on your leads using the LoGouT

DASHBOARD RESOURCES MAILING STATS

quick view links at the top
of the dashboard, using the
Map, New Leads and the
Lead widget.

Quick View Links
Click to open a map with a

I DASHBOARD

0 28 30
@ New Leads @ Follow Ups % Activities

. @ oRrDER & ToTALS
list leads o
o
New Leads @ 2 o
|
Leads that have been
. . MAILINGS LEADS LARGE OR 67 o
assi g ne d an ac t ve Cost per Mail Piece Price Per Lead RECURRING
ORDER NOW ORDER NOW LEADS CLIENTS
isposition (Callback e pert
d p © . © <C b ¢ ’ Min. 250 / order 20 leads per order el
A pproin tment Set y A PP Discounted pricing To place larger or
A available! recurring lead
Submitted). These leads also Contactyour orders (in total to
Marketer! 150 lead:
appear under Worked Status o smenc e o
. . or more), please ¥ MAP - NEW LEADS
in the Lead widget. contact 844-742- T Show
5028. Map Satellite .3 | Customers

[] Show Neighbors

Leads that do not have a
disposition. These leads will
typically also appear under
New Leads, Printed Leads.

Need support? Call 844-742-5028 or email support@agentxcelerator.com




-my/ Leads Overview

Lead Widget @ LeAp
New Leads - Leads that
. Viewed Leads  Worked Status
have not been viewed. @ LeAD
SOURCE QUANTITY
. Med Supp 2 New Leads Worked Status
Viewed Leads - When new g s o G LEAD
. All Med Supp 2 -
leads are viewed the leads Direct MllFinal Expense % ewleads Viewed Lescs
. AX0DOO1 2019-05-01 2 £
move to the viewed lead Al Direct Mail Final Expense 28 | source QUANTITY W PHONES
section. AX00005 2019-05-28 4 £ AgentAdded Referral 2 2
AX00008 2019-06-07 4 £ AllAgent Added Referral 2 B 2 2
Worked Status - After a disposition is added Direct Mail Final Expense = 1

All Direct Mail Final Expense 22 B i El

leads will display under this tab.
AX00005 2019-05-28 20 2 15 2

@) LEAD

New Leads Viewed Leads @ Worked Status

SOURCE QUANTITY /W PHONES
Agent Added Referral 2 2
Lead Sheets All Agent Added Referral 2 2
In the Lead Widget, click on the
GREEN icon to download an Excel Direct Mail Final Expense 22 16
sPrea(,jSheet and the RED icon for All Direct Mail Final Expense 22 16
PDF file.
AX00005 2019-05-28 20 15

Go QLE_ VID/RIMLA ] Mzao
Name * City State _ Date Make A Selection
’ Dispositioned L .
& zelection is reguir
BART, MAR HAMOVER D 2019-07-10 =~
BAT, BOM OWINGS D 2019-09-30
) . CHO  WARD SAINT LEOMNARD D 2019-07-10
On the Leads map with list,
click on Print All GROOT, BREM SAINT LEOMARD iiD 20190514
or select leads in the list JACKSON, SILVER SPRING AL 2019-07-10 "
and click Print Selected 1 3
Showing 1 o 27 of 27 entries
v Print All | o Print Selected | Show Customers & | Show Neighbors

Need support? Call 844-742-5028 or email support@agentxcelerator.com




-my’ View & Follow-up on Leads

Anatomy of a Leadsheet
After clicking on the red icon to open a PDF file of your leads, the lead sheet will display.

Completed lead card

Lead information

[

e ST LY

aaaaa

B o rin

I 11T
o P

Source: Direct Mail Final Ex

Lead Information

Assigoed: 2019-10-02

Received: 20059-10-02

0

Non-Responder Neighbors

Lead follow-up form

Lead Nasmse: CHILE [, DOUGLAS

Phame Number: { $58)824-5446 Fmail:

Address: T6E ATTS AVE

City:  HANOV State: MDDy Lip: 21000
En.'::d-rr; bt | Date of Burth; 01-15-1955 Agpe: 6l

TOYI QDUP ELLE AYE

8000 PADD CT TH05 ACK CT

SEVER MD 24444 SEVER MD 24444

1863-06-15 1854-10-15

KEITH MUELLE CELIATOYI

T920KEEPER DR 1811 LADD CT

SEVER MD 24444 SEVER MD 24444

1956-08-15 1962-06-15 _

Contact Approach Contsct Information | Appointnent 5S¢t Faollaw Up | Next Steps
e ons alatc lume sl e

g |

el

Marketing information provided Appaintment Noles

Prosapproach lemer [_] Maeils umcovered

[Hnkaae D

Personalized Flyer [_] Carmiers presondod

Prostige letter D

Bookla ] Prodiscts presented

Appointmend confinmation ketier D

Agent 8: 7729 (JOHN) 10 Mailimg: AXO00
Order 8 1468 Lead & 400014

The federal rule sllows a three (3) month consent to contact time limat folbowing the date of the consusser ingquiny.

Need support? Call 844-742-5028 or email support@agentxcelerator.com

10




-my/ Leads Overview

Dispositioning
To disposition a lead, first open a list of leads by clicking on a Quick View Link or Source link in the Lead
Widget (see page 9).

Select a lead from the lead list Go gle_ - WVIDRIMIA £ =
. . iy = Date
1. Complete the form using the Disposition drop down Neme  * e S picpostionsd ha
menu, Date/Time selector, Priority drop down menu, and I e — TIEEET
Comment ﬂeld' BAT, BON OWINGS MD 2019-09-30
Med Supp
2. Click the Save BAT, BON OWINGS MD 2019-09-30 (555] 555-2525
button (a chanage T Date Dispositioned: 2012-09-30
9 SAINT LEON MD 2019-07-10 — .
in the comment | BErasims | Appointment Ser ¥
history will verify CHUN SEVERN MD 2019-07-10 Select Activity
H HH Date/Time || Active
the dISpOSItIOﬂ COAT
' SUNDERLAND MD 2019-09-14 ppontTe
Saved.) App Submitted
Callback
CONND ANNA MD 2019-00-14 c old
OMMENt| || gadlead
Bad Lead
PEGROOT SAINT LEON, MD 2019-00-14 Deceased
Comment History No Phane Number
IAFT AR v [9/30/19 11:37 AM] Unsold
4 [7/16/19 10:15 AM] Mot Interested

P T i .
Showing 1 to 27 of 27 entries Edit Reset

Note: Dispositioned leads will move to ‘Worked Status’

3. If you saved the disposition as
an Appointment or a calback a W CALENDAR

calendar entry will be created.
Oct 13-19,2019

Friday October 18, 2019

Tip: Clicking on the calendar
header will open a larger version
of the calendar

11:45am BOM BAT
(410)257-0342,
7201 BRISTURN RD,
OWINGS, MD, 20736

Need support? Call 844-742-5028 or email support@agentxcelerator.com




-my’ Prospects

Prospects widget

After placing order, you can view
Non-Responders from the mailing
campaign that was purchased using
the Prospects widget.

Just like the Lead widget, if you
click on non-responders to view
them, the non-responders will move
to Viewed Non-Responders. If you
disposition a non-responder it will
move to Worked Non-Responders.

Add Prospect
Prospects that you add will
be available to be viewed in
the Lead widget or by using
Search Client

Search Client
Find leads, prospects,
and non-responders.

@ PROSPECTS

[] Lists

[] Viewed

[] Worked

SOURCE

Med Supp - NR

All Med Supp - NR

AX00014

Direct Mail - Final Expense - NR
All Direct Mail - Final Expense - NR

AX00010 2019-07-16

(*) ADD PROSPECT
First Mame: =
Last Narme: *
Address 1:*
Fo
/=) SEARCH CLIENT
Address 2:
First Warne:
Cligys =
Lase Marms:
State: * -
Address:
Zip Code: * 12345
Cinyz
Email:
Tip:
Phone:
State:
o8 MM-DO-Y1Y
Phone:
Email;
LAt Visibla
Type: Lead

B Non-Responders
[] viewed Non-Responders
[] worked Non-Responders

QUANTITY /W PHONES
1000 26

1000 86
1000 86
480 91

420 91

480 91

Need support? Call 844-742-5028 or email support@agentxcelerator.com




